
American Society for Training and Development 
Emerald Coast Chapter 

May Workshop 
 

 
When? 

 
Tuesday, May 8 

 
Registration 8:00 
Workshop 8:30 
Lunch at 11:30 

 
Facilitator? 

 
Joan R. Cozart, 

M.Ed.,Ed.S. 
 

Where? 
 

Okaloosa Walton College 
Niceville Campus 

The Gallery in 
Building K- The Student 

Center-  
follow the ASTD signs  

  

Cost?  
 

$60 for Members 
$70 for Guests 
(includes lunch) 

 

RSVP 
 

No later than noon Friday, 
May 4, 2007 

 
Charlie Ray 

ray@afenlistedfoundation.
org 

 
 
 
 
 

 
 
 
Discovering Opportunities for Excellence-

Through a Process-Oriented Business  
 
*    The art and science of excellence 
*    Analyzing both procedures and results to 
create better business processes 
 
This workshop is for those who want to improve a 
company or department’s workflow, productivity, 
and end results.   
 
Join us as Joan Cozart leads us through Lean 
Six Sigma (LSS) and the Kaizen methods.  She 
will also help us discover how these processes 
can be applied in daily our work situations.  
 
All of these tools will be discussed within the 
framework of High Performance Teams and 
Organizational Culture. 
 
 
Facilitator-   Joan R. Cozart, M.Ed.,Ed.S. 
Certified Lean Six Sigma Black Belt & Kaizen 
Facilitator; Principal, OpX Group, Inc. 
 
Joan’s OpX Group provides consulting and 
training services to organizations interested in 
propelling their business to new heights of 
excellence.                   
 
Make your reservations soon! 


