
American Society for Training and Development 
Emerald Coast Chapter 

February Meeting 
  

When? 
Tuesday, February 12 

 
11:30 AM 

 
Facilitators? 

Joseph W. Cozart, Sr. 
& 

Joan R. Cozart, M.Ed., Ed.S. 
 

Where? 
Okaloosa Walton College 

Niceville Campus 
The Gallery in 

Building K- The Student 
Center-  

follow the ASTD signs  
  

Cost?  
$12 for Members 
$17 for Guests 
(includes lunch) 

 

RSVP 
 

No later than noon Friday, 
February 8, 2008 

 
April Adams 

aadamsfl@cox.net 
 

Save the Date for Next 
Month’s Meeting: 

 
March 11, 2008 

Delivering Training:  Webinars 
 
 
 
 

 
 

Improving Human Performance:   
Identifying Performance Gaps and Utilizing 

Training Solutions 
 

 
Joan Cozart has been certified as a Lean Six 
Sigma Black Belt and Kaizen Facilitator by the 
prestigious George Group, and is recognized as 
an industry leader in Corporate Strategy 
Services, Leadership Development and Process 
Management. Recently, Joan was a pioneer and 
leader in Intrawest’s ground-breaking Operational 
Excellence project and change management 
initiatives.  Her expertise extends from customer 
service in retail, increasing sales in food and 
beverage and reducing expenses in hospitality 
operations. 
 
Joe Cozart is certified in Total Quality 
Management (TQM) by the 3M Company, and is 
recognized as an industry leader in Corporate 
Strategy Services and Organizational Sales 
Leadership. Joe has focused on institutional 
strategic alignment and business value creation 
to business associations, capital and financial 
markets, education, government sectors, and 
Fortune 100 companies throughout the United 
States, Canada and Europe. 
 
Take a look at their website: 
http://www.opxgroup.com/ 
 
RSVP today! 

  
        
 


