
 

May Meeting 
 

Date:  

Tuesday, May 11 

 

Time:  

11:30 a.m. 

 

Location:  

NWF State College 

The Gallery-K building 

Niceville Campus 

(follow the ASTD signs) 

 

Topic: 

Employment Law Training for 

Supervisors and Managers: 

What you Should be Covering 

and Why 

 

Speaker: 

Elizabeth V. LaFollette, P.A. 

Cost: 

$12 for Members 

$17 for Guests 

(includes Lunch) 

 

RSVP with Rita Smith 

Astd.ec.hospitality@gmail.com 

Highlights from the April Workshop:  

Bob Pike with ñThe Bob Pike 

Groupò was the presenter of 

ñBecoming the Greatest 

Trainer: 17 Ways to Add Value 

and Make a Difference.ò Atten-

dees learned that a master 

trainer is someone who continu-

ously adds value and makes a 

difference. This is achieved by 

ñImplementing the right solu-

tions in the right way with the 

right people at the right time.ò 

Mr. Pike touched on learning 

preferences, transfer of 

training, openers, closers, 

and memory and learning. 

 

Mr. Pike indicated that when 

the question is what solution 

is needed, training is the 

sixth answer. The Cube ad-

dressed the what, who, and 

how of the solution in order 

to find the best solution. 

continued on page 2   

2010 Board of Directors 

April Adams President 

Meredith Allred Immediate Past President 

Phil Wells  President Elect 

Rhonda Hacker VP of Communications/Sec 

Nita McLaney VP of Membership 

Julie Ray  VP of Programs 

Ruth Shambo VP of Technology 

Brenda Smith VP of Finance 

Rita Smith  VP of Hospitality 

Pam Walters NWF State College Liaison  
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The Chapter Incentive 
Program (ChIP) is a 
revenue-sharing program 
that offers chapters an 
opportunity to earn 
additional revenue. When 
making purchases 
(including National 
membership) be sure to 
use our Chapter number. 
This will ensure we 
receive credit.  
 
Our Chapter number is: 

9155 
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Please direct comments regarding this publication to Rhonda Hacker at astd.ec.communications@gmail.com 

                      A Word from our President : Just as I expected, Bob Pike deliv-

ered an outstanding half-day work-

shop and based on the evaluation 

forms, everyone was ex-

tremely pleased with his 

interactive training ses-

sion. We did not find our-

selves sitting aimlessly 

listening to a talking head, 

but instead moving 

around and networking 

with the entire group. Mr. 

Pike started the workshop 

with a ñsoft introductionò 

which became a new training ap-

proach for many who attended. We 

had the opportunity to work with 

different groups of people while 

being introduced to effective train-

ing strategies. As I stated last 

month, Iôve been using many of his 

training techniques for 15 years, 

but I walked away from this work-

shop with new information, such as 

the PAIN conversation and having 

a much better understanding of the 

actual cost associated with ineffec-

tive training ï especially in the 

banking industry! For those of you 

who attended remember, you have 

a special request to complete be-

tween the dates of May 13 and 

May 28 with a nice REWARD 

for doing so. 

 

Unfortunately, I will not 

be able to attend this 

monthôs meeting be-

cause I will be attending 

training for my new job 

with Kaplan University, 

but you will be in good 

hands with President-

elect Phil Wells. How-

ever, if you plan to at-

tend, I suggest you bring your 

manager. Elizabeth LaFollette 

from Pleat & Perry, P. A. will 

be discussing the general areas 

of labor and employment law 

your managers and supervisors 

should generally understand. In 

particular, she will discuss how 

your employer will lose the 

ability to raise important legal 

defenses in lawsuits if they do 

not provide such training. Iôm 

sorry to miss this meeting be-

cause I must admit, my knowl-

edge is lacking in this area! I 

look forward to seeing you at 

the June meeting. 

The Emerald Coast Trainer 

 



interactions with each other.  In 
such a short amount of time, 
Tasha has seen the World 
Guinness Book of Records Tug-
of-War, cherry blossom blooms, 
Dragon Boat races, gorgeous 
Japanese parks and many local 
festivals.  Although she greatly 
misses her ASTD colleagues, 
family and friends, this experi-
ence is like no other!  

Tasha Gunn moved to Okinawa 
with her military husband and 
f a m i l y  i n  S e p t e m b e r 
2009.  Since moving to Japan, 
she has been trying to learn the 
Japanese language.  Even 
though jobs are hard to 
come by for Americans on the 
island, she is enjoying using 
this experience to learn about 
different cultures and their   

Where are they? Catching up with former member 

How many blogs can 

be found on the 

ASTD National  

website?  

(Answer on page 4)  

Training Trivia  

Page 2 
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Training Tip-Fostering a Creative E-Learning Class, Part II of III 

S 
weet sensations  
Remember those 
pitchers of water and 

little bowls of hard candy 
found in many learning 
rooms, training centers,  

hotel conference rooms? 
They're not just for show. 
Food and water fuel the 
brain and keep learners  

refreshed. In keeping with 
this important classroom  

tradition, why not encourage 
your online learners to grab 
a glass of water or a piece of 
fruit before you're scheduled 

to begin. Better yet, tantalize 
their taste buds by sending 
a tea bag, a packet of  

Gatorade powder, a few 
candies, or some Poprocks. 
Ask them to have those 
readily available at their 
computers before you start 
the session. By sending a 
few such items, you will also 
set a welcoming, friendly 
tone for the session.  

B l o c k  o f f  s p a c e  
When learners attend a live 
training session, they leave 

their office and enter a new space 
with new faces.  

Colleagues, family and friends 
know they should not be 
disturbed, email is inaccessible, 
and phones are turned off or 
silenced, all creating some mental 
space for the learners, so they 
can focus on the here and now. 
Try to do the same for your e-
learners.  

Encourage them to create for 
themselves a similarly refreshing 
"virtual learning environment." It 

(Continued on page 4) 

Please direct comments regarding this publication to Rhonda Hacker at astd.ec.communications@gmail.com 

If you know a former Chapter member who has moved on and would like to share information 
so that we can all ñcatch upò on their current events, please contact me at the email address 
below.  -Rhonda Hacker 

1. Whatï Determine the type 

of need 

     A. Problem  

     B. Improvement 

     C. Future Planning 

 

2. Whoï Determine the level 

of the organization 

     A. Entire Organization 

     B. Division 

     C. Department 

     D. Individual 

     E. Job 

3. Howï Determine the cor-

rective strategy 

     A. Systems 

     B. OD Programs 

     C. Recruiting 

     D. Placement 

     E. Coaching 

     F. Training 
 

Mr. Pike provided a total of 

17 questions to ask when 

trying to determine the best 

possible corrective strategy. 

 

When training is the answer, 

instructional design must 

address learning preferences 

in addition to ADDIE 

(Analysis, Design, Develop-

ment, Implementation, and 

Highlights from April Workshop continued from the front page... 

Evaluation). To keep the audi-

ence engaged, Mr. Pike uses 

what he referred to as the 

ñ90/20/8 Rule.ò Adults will 

listen for a total of 90 minutes 

in which they are redirected 

every 20 minutes and involved 

every 8 minutes.  

 

This was an engaging and in-

formative workshop. To garner 

more information, subscribe to 

Bob Pikeôs monthly newsletter 

at www.CreativeTrainingTech. 

com. 

 
-Rhonda Hacker 

òYou teach 

best what 

you most 

need to 

learn."  
 
 

-Richard David 
Bach  
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Pictures from the workshop with Bob Pikeñeveryone had a very good time learning! 

Special Offer 

Chapter members may invite a 

colleague to attend a regular 

meeting and have lunch on us. 

Please consider sharing a 

coupon with those professionals 

whom you feel would benefit 

from ASTD membership. Please 

inform them to RSVP to Rita for 

the meeting they plan to  

attend. 

ASTD.EC.Hospitality@gmail.com 

Special Offer 
 

                                     
 

(guest name) 
ASTD-Emerald Coast Chapter 

RSVP to Rita Smith 
ASTD Hospitality [astd.ec.hospitality@gmail.com] 

Guest Pass 

Expiration Date: 07/01/2010  

 
Invited by ___________________________________ to attend one meeting for free. 
 

Clip and fill out 

 

 

 

 

Book Corner 
(if you have read a good training book lately, email astd.ec.communications@gmail.com 

with the name and author for future newsletter publications) 

Creative Training Techniques HandbookðRobert W. Pike 

101 Movie Clips that Teach & TrainðBecky Pike 

Workplace Learning: Concepts, Measurement and ApplicationðMarianne Van 

     Woerkom, Rob Poell 

Best Practices in Talent Management: How the Worldôs Leading Corporation 

     Manage, Develop, and Retain Top TalentðMarshall Goldsmith, Louis Carter 

The AMA Trainersô Activity BookðCarolyn Nilson 

Positive Leadership, Strategies for Extraordinary PerformanceðKim Cameron 

Please direct comments regarding this publication to Rhonda Hacker at astd.ec.communications@gmail.com 

Learning Is 

Directly 

Proportional 

to the 

Amount of 

Fun You 

Have.ó 

 
-Bob Pike 


