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A Word from our President :

our web site.
http://www.astd-emeraldcoast.org

Chapter Information
Learn about ASTD Emerald Coast Chapter
events, programs, and resources by visiting
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CHAPTER INCENTIVE PROGRAM

The Chapter Incentive
Program (ChIP) is a
revenue-sharing program
that offers chapters an
opportunity to earn
additional revenue. When
making purchases
(including National
membership) be sure to
use our Chapter number.
This will ensure we
receive credit.

Our Chapter number is:
9155

The Emerald Coast Trainer

As I stated last month, I am sorry to
have missed the May presentation
from Elizabeth due to my
new job, but I can say
I’ve experienced training
in a new realm the past 3
weeks. As most of you
know, I took a job as
Academic Chair with
Kaplan University and I
work from home. My job
responsibilities have
changed from teaching to
administration and quality
assurance of online instructors.
With this change of responsibilities
has come a huge learning curve.
Since my job is virtual, 95% of my
training has been through the use of
audio graphics. Basically, each day,
I call into a LIVE session via phone
bridge and then click on a link
which takes me to an Adobe
Connect classroom where I can see
the presenter’s screen and interact
with others who are being trained
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as well. I have found this to be a

2010
membership

SUPER
STAR
ASTD

highly effective way of learning
as I can ask questions
and receive feedback
immediately. Since I’'m
working from my
personal computer, I can
access necessary files
and complete the tasks
on my computer while
the instructor is
demonstrating. I share
this story with you because if
you have employees in multiple
locations and need to provide
quick, just-in-time training, the
use of audiographics may just
be your solution. If you want
more information on this
training strategy, just ask me at
the next meeting or send me an
email. I look forward to seeing
you at this month’s meeting.

June Meeting

Date:
Tuesday, June 8th

Time:
11:30 a.m.

Location:

NWEF State College
The Gallery-K building
Niceville Campus
(follow the ASTD signs)

Topic:
Designing Learning

Speaker:
Cindy Stagner

Cost:
$12 for Members
$17 for Guests
(includes Lunch)

RSVP with Rita Smith

Astd.ec.hospitality@gmail.com

Highlights from the May Workshop:

Elizabeth LaFollette, P.A.,
presented “Employment Law
Training for Supervisors and
Managers: What You Should
Be Covering and Why.”
Following employment laws not
only helps to keep employers
out of litigation and associated
costs, but it helps to create a
positive working environment.
The dollar amounts awarded in
litigation are staggering. For
example, LaFayette College

agreed to pay $1 million to
settle an EEOC Harassment
lawsuit.

Looking for Volunteers

Ms. LaFollette

Have you considered serving on
the ASTD Board? Now is the tim

11

provided many other
examples with settlements

ranging from $75,000 to
$1.78 million.

Training is important,
especially for supervisors

and managers. They are the
first line of defense in the
event of alleged harassment

Please direct comments regarding this publication to Rhonda Hacker at

to speak up and be heard we
are looking for YOU! If serving of
the Board is more time than you
have in the upcoming year, how
about serving on the Nominating
Committee? All work by the
committee is accomplished via E
Mail. How easy is that? Contact a
current Board member if you are
interested. We look forward to
hearing from you!
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EES the time.
E or discrimination. 3. ADA (Americans with | All training should be recorded Ul t\(/)vr|r|]| b;éorl’r:e
L Documented training can also Disability Act) to include when the training . y
be used as part of the defense was held, who attended, who D|p|0ma-
in the event of a lawsuit. 4. FMLA (Family Medical | presented, and what was
Leave Act) discussed. Consistency is the -Eartha Kitt
What training is needed: key to being fair and
5. FLSA (Fair Labor |fA a p p e a rfairn go0 all
1. Unlawful discrimination Standards Act) employees.
to include race, color, sex,
. religion, age, national 6. Retaliation/ Whistle Finally, assume that all
e origin, marital status, Blowing documentation will be read by
«» disability, veterans’ status, others, err on the side of
;- and GINA. 7. Military Leave documenting too much instead
® of too little, and know the
E 2. Sexual Harassment 8. OSHA/Safety basic legal requirements for
E retention.
New Feature Available Take Stock in Children

PayPal is now available on our
websitei
www.astd-emeraldcoast.org

Members can now pay meeting
dues without having to worry
about paying on the day of the

meeting.

The chapter will continue to raise
funds for the Tack Stock in Chil-
dren Program. Bring just a dollar
or two and you may win the 50/50
split. This Okaloosa County pro-
gram provides services to 107 ac-
tive OC students and maintains
contact with 28 program graduates
and their colleges. They have been
recognized for excellence in both
program growth and mentoring.

If you know a former Chapter member who has moved on and would like to

Father 0sshxa¥%'!'information

contact me at the email address
below. -Rhonda Hacker

SO

that we can all
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Training Trivia

0A

Who said:
l'ifetime of
just ten seco

(Answer on page 4)

E-Learners Bill of

Rights

I. Freedom of speech. E-
learners have the right to
e hefard."_éafhiglg idf a0 T
twd-way étreet.

II. The right to bare arms.
There is no stated dress
code for online learning.

[ll. No imposition of
unreasonable quarters.

be forced to remain

the blood flowing and

IV. No unreasonable

While facilitators may

Online learners shall not
seated in front of their
computer for the duration
of a learning experience.
They should be invited to
stand and stretch to keep

their attention focused.

searches and seizures.

search for a right answer

on online survey questions,
learners have the right to
make mistakes. If one is
unable to answer a question
correctly, the instructor will not
cause embarrassment.

V. Exemption from self-
incrimination. If you didn't do a
pre-session assignment and
can get away with it, good for
you. But you may pay the
price later!

(Continued on page 4)

Please direct comments regarding this publication to Rhonda Hacker at astd.ec.communications@gmail.com
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learn after you
know it all that
counts.

Harry Truman

Special Offer

Chapter members may invite a

colleague to attend a regular

meeting and have lunch on us.

Please consider sharing a

coupon with those professionals

whom you feel would benefit

from ASTD membershifPlease
inform them to RSVP to Rita for

the meeting they plan to
attend.

ASTD.EC.Hospitality@gmail.com
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Story Theater: Telling Stories

Great stories are more
like a movie than a
report. Like a good
movie, they are crafted to
stimulate an emotional as
well as a logical
response. They are
engaging and effective
because they activate the
listener's imagination.
You haven't really
connected with your
audience until you've told
a story.

Just telling a story
owever is not enough.
You've got to know what

you're doing to be

effective. If it's the wrong
story, told in a rambling,
all-over-the-place
manner, without a
strategic point that is well
branded, it can be a
waste of everyone's time.

Find your story. Tell your
story. Make something
happen.

by Doug Stevenson, the
authorofDoug St e
Story Theater Method, and
the How To Write and
Deliver a Dynamite Speech
System.

Learn more at
www.storytelling-in-
business.com or call 1-719-
573-6195. Copyright 2010,
All Rights Reserved;
Specific permission granted
for this reprint.

ensonods

Book Corner

(if you have read a good training book lately, emastd.ec.communications@gmail.com
with the name and author for future newsletter publications)

Lead— Charlene

The Element: How Finding Your Passion Changes Everythingd Ken Robinson
The People Quotient (PQ) Scale—Melvin Silberman, Freda Hansburg
Open Leadership: How Social Technology Can Transform the Way You

Li

Understanding by Design—Grant P. Wiggins, Jay McTighe

Invited by

(guest name)

ASTDEmerald Coast Chapter

to attend one meeting for free.

Guest Email:

RSVP to Rita Smith

ASTD Hospitality [astd.ec.hospitality@gmail.com]

Expiration Date: 08/01/2010

Please direct comments regarding this publication to Rhonda Hacker at astd.ec.communications@gmail.com


http://www.storytelling-in-business.com/
http://www.storytelling-in-business.com/
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And the spotlight is on...

Chapter member: became a
member in 2009 when she was
invited to deliver a half day
ASTD

The Emerald Coast

workshop for

members.

How do the
chapter's programs
meetings help yo
in your job?
Every time I have
been to a chapter
meeting, [ have felt
welcomed. It isf
always a pleasure to | /5 W W
hear great speakers —
that share tools from their own
expertise. Every special
program I have attended has
been dynamic, up-lifting and
made impact.

What is your favorite thing
about coming to the
meetings?

The members! Everyone is
always welcoming,
enthusiastic and friendly. I
enjoy the camaraderie,
professional networking and
opportunity to learn something
new. Members come from
such diverse backgrounds that
each offers something
different of value.

o M i

Susan Young: Speaker and Trainer, designing and delivering keynotes, workshops, seminars and coaching

Anything interesting ormajor

want to share? t 0
After 25 years out of school improve their attitudes, perk up
and raising three performance, increase their

teenagers as a sales, improve

single mom, management/employee and

Susan went back customer relationships, and

Technology from
UWF. She will
graduate  this
“summer  with
honors. Susan is also a

www.susanspeaks.com
www.she-lectricity.com.

corporations,
exciting about yourself youorganizations and associations

to school for her establish higher levels of
masters degree in customer loyalty.

H u m a n

Performance Susan’s business emails are

and

member of the National
Speakers Association and the

Training Trivia Answer: Jesse Owens

International Positive
Psychology Association.

Is there anything you would
change to improve ASTD's

meetings?
Increase participation by
building membership. April Adanfsesident

Meredith Allred

Extra: Phil Wells
’ . Rhonda Hacker
Internationally known .

Nita McLaney
§peak§r, Susan Young, has il By
inspired hundreds of Ruth Shambo
thousands with Brenda Smith
her energetic and enthusiastic Rita Smith
attitude. For nearly twenty- Pam Walters

2010 Board of Directors

Immediate Past President
President Elect

VP of Communications/Sec
VP of Membership

VP of Programs

VP of Technology

VP of Finance

VP of Hospitality

NWEF State College Liaison

five years, her many talents
have helped clients from

Training Tip-Fostering a Creative E-Learning Class, Part Il of 111

VI. The right to a speedy
trial. You have the right to
try new things and put
learning to use as quickly
as possible either in online
simulations or real-life
situations.

VII. The right to a jury of
peers. You are entitled
access to a group of peers
who have experienced the
same online learning
module. Among this group,
you will not be judged, but
will be supported when
faced with new challenges

that require input or
discussion.

VIII. No cruel and unusual
punishment. E-learners
shall not be subjected to
interminable lectures,
excessive homework nor
scorn by the instructor or
fellow students. Poor
attempts at humor, deemed
painful to some, shall be
exempt.

IX. Equal treatment of all.
All should be treated
respectfully regardless of

computer speed or size of
monitor.

X. The right to have fun.
E-learners have the right to
laugh, play, and enjoy the
learning experience in an
interesting, stress-free
environment.

Remember that saying, "no
matter where you go, there
you are," made popular in
the cult classic movie
Buckaroo Banzai? That's
how it is with e-learning.
Although online learning is
conducted remotely, the
learner is present wherever

they are.

Using what we know about
the importance of setting a
lively, stress-free, learning-
friendly classroom
environment, take steps to
make e-learning
environments similarly
engaging, so that we can
maximize the effectiveness
of online and blended
learning.

By Susan Doctoroff Landay,
President of Trainers Ware-
house TAll rights reserved;
used by special permission.

Please direct comments regarding this publication to Rhonda Hacker at astd.ec.communications@gmail.com




